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Questions about YourPlay

Want to know more?
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THE REAL CHANCE
OF WINNING.
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How do start
using YourPlay?
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RESPONSIBLE [
GAMBLING aLiieroup

PLAY: DAY

This hotel offers

YOURPLAY @
S CAN K

© 1800 858 858

isit gamblinghelponline.org.au

(Gambler's Help) " olaoll dacluso” opo "Ulgoly clidy guis" oS

-~ / Gamblers

1804') 8‘ ‘>R 85 >H

gamble
Many ways to get support

If you or someone you care about i1s
expenencing problems with gambling,
help is available.

;:::1 the support that is right for Kee p tra c k
Call 1800 858 858

or visit: gamblinghelponline.org.au of Yo u r ti me
— and money

services
4 available

If you are deaf, or have a
hearing or speech impairment,
contact us through the National
Relay Service. For more
information, visit:

hitp /iwww.relayservice.gov.au

Press the 0 button
on the pokie and it will
help you keep track.
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Do you have 258

a gambling problem?

¢ very chay

Self-Exclusion

Seif-exclusion is a self-help program 1o assist people to
exclude themselves from playing gaming machines

For more details contact:

Staff at the gaming venue

AHA Self-exclusion - Ph 03 9654 3491
www.ahavic,com.au

Gambler's Help - Ph 1800 858 858
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ALH Group

OUR RE

GAMBLERS HELP

1800 858 858
www.gamblinghelponline.org au

PONSIBLE GAMBLING CODE

SELF EXCLUSION PROGRAM - AHA

(03) 9654 3491
www.ahavic.com au

RESPONSIBLE GAMBLING CODE

Available at Cashier
www.alhgroup.com.au

DELIVERING RESPONSIBLE GAMBLING

The Resporsable Gambling Llll.k of UJIIIJL» -
B isaaiie wonrequest
languages al the cashier

KEY CONTACTS:

I RS point of sae displayed & brochares
avadlable in the Gaming Room.

Responsible Gambling Information () [}

“Commitmentt Resporsible Ganbing”
messagyis displayed at cashie

Complaints of the Code of Conduct B i moddimmear S [ VorueManaos i contact AL Hoa e

Speaklo The RSG Host ur Masager who wil AHA (03 9654 2491 IR S R
adse you to contact AIA

Contemplating Self- Exclusion (SE)

Preparation for Self- Exclusion Doed issued by AHA AHA will recommend contact with Gamblers Help. Gamblers Help 1800 658 650

Ak ineviens il S pogam Deed enuad il oo ol Ueed o SL ot t onter
4 nilhs Only A

OleVl @8, (58 Bganall ool dao ol LV

David Schwarz

ALH Responsible
Gambling Ambassadoc

{

for further information regarding responsible

B st

ing visit wwvr moneysmart 5o au
Wi problemgambling vic g au

Al records to be kept

SELF EXCLUSION PROGRAM (SE) Australian Hotels Association (AHA)

Venue can explain the SE process.

Venue can issue all elevant documentation
and nsures that 10 gamwng materal
will be eommunicated

Self- Exclusion Interview cntract) for 62/ .

e Do with persan, ROT VENGE slop persan enlering/1eny

VOLUNTARY PRE- GOMMITMENT

Customers can use either
aregstered o casual card

Veaues do not attend interview

@ YOURPLAY -

Customers can sot time & spend limits on
‘gaming machine play

Limits can be e

Your Play-Is a Voluntary At Konskor onteGaningmacine

Precommitment system

Player information display (PID’s)
on Egms is also available.

Ask staff 1o show you
haw to activate this.

Signs & brochares are available with further info
on triggers that can lead to over speading.

Cotfee & ameaties are avalable 1 you to
encoatage breaks in play

Once limits are reathed, gaming paints
canaot be camt

The RS Host et Manager may appruach
apalion & encoerage a eak in pay
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